
City of Fayetteville Building Safety Division 
 

POLICY & PROCEDURE 
 

Broken Electrical Meter Seals  
 
 

The electrical service provider will advise the Building Safety Division when a 
seal has been broken on an electrical meter before the seal is replaced.  The 
Building Safety Division will conduct an inspection to determine permit 
requirements if a permit has not been issued.  If a permit is required the 
Owner/occupant will be informed that he has a certain number of days, as 
determined by the inspector and stated on the inspection slip, to obtain an 
electrical permit or the provider will be contracted and told to pull the meter.  
Be sure the owner/occupant gets a copy of the inspection slip. 
 
The Building Safety Division will notify the provider when a cut seal is found 
and, if there exist a potential hazard, request that the meter be removed.  
Building Safety will contact the owner to notify them that the service is to be 
discontinued until permits are obtained and the service approved.   
 
The provider will be contacted when the meter may be sealed similar to what 
is done now to get a meter installed. 
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